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By JEFFREY CASSADY
BUSINESS WRITER

r. Delicia Haynes had a very specific
vision for her career — one that couldn’t

be fulfilled by practicing in a hospital or multi-
physician office.

So in February 2009, Haynes started her
own family-practice clinic, Family First Health
Center, in Daytona Beach.

“When I was in medical school and became
interested in family medicine, I had a really
strong vision for how I wanted to practice,” she
said. “I always wanted to be the doctor I wish I
had.”

Haynes, who worked as an interior-decorat-
ing consultant while in medical school and resi-
dency, designed nearly every aspect of her med-

ical office — from the color of the walls down to
the practice’s logo, which features a stethoscope
shaped like a heart.

The goal was to create an environment that
felt calm and welcoming.

“(In the past), I had experienced hospital
environments that were very cold— though the
staff were very warm and friendly,” Haynes, 35,
said, adding that she wanted her office to make
patients feel relaxed and not rushed.

Despite starting her own practice in a weak
economy and working in one of the lowest-paid
medical specialties, Haynes’ brand of medicine
has resonated with patients, and Family First is
still going strong after four years.

“I will probably (someday) retire and do the
same thing I do now — just less of it,” Haynes
said. ■

Family physician pursues vision for patient care
Delicia Haynes
Age: 35
Title: Family physician, business owner
Company: Family First Health Center
Previous employment: Prime Care Urgent Care
Center
First job: Baby-sitting at age 12
College: Halifax Medical Residency Program;
University of Kentucky College of Medicine;
University of Louisville, B.S.
Community involvement: City of Daytona Beach
Beautification/Tree Advisory Board, Delta Sigma
Theta Sorority, mentor for Bethune-Cookman
University
Company website:
www.familyfirsthealthcenter.net

Ryan James
Age: 34
Title: President
Company: Surety Bank
First job: At 14, changed oil and
diesel at ferneries, in Pierson
Community Involvement:
board member, DeLand Area
Chamber of Commerce; member,
government-relations council,
Florida Bankers
Company Website: mysurety-
bank.com

DeLand bank’s CEO started out as cashier
By FATIMA HUSSEIN
BUSINESS WRITER

yan James became president and CEO of
Surety Bank in 2009, during the depths of

the Great Recession.
“The crisis hit hard and was pretty new to

any bank president, let alone a brand new pres-
ident,” said James.

Despite the rampant foreclosures and
increase in bank regulations across the nation,
James said, “I think we did pretty well at that
time, and this year is looking like a good year —
a very good year.”

Surety Bank has two locations, in DeLand
and Daytona Beach, and has 20 employees.

James, a DeLand native, graduated from
Florida State University in 2001 with a double
major in finance and real estate.

James began with Surety right after college
as a cashier.

“The job was an operations officer-type
position, so I got my feet wet right away,” he
said.

In addition to his job, James is active as a
volunteer, both as a member of the board of
directors for the DeLand Area Chamber of
Commerce and a member of the government-
relations council for Florida Bankers,
the Tallahassee-based statewide industry
association.

“Ryan has been a successful banker for
many years,” said JudyWhitehouse, a customer-
service representative for the bank. As presi-
dent, she said, “he has moved the bank into an
era of profitability and has bolstered morale for
existing employees and brought in new employ-
ees to keep the bank's eyes on the future.” ■
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Laura Gilvary
Age: 39
Title: Vice president/business rela-
tionship manager
Company: Intracoastal Bank
First job: Server at Pizza Land in
Glenn, Mich., age 16
Community involvement:
Development committee chair, Flagler
Habitat for Humanity; member, Rotary
Club of Flagler County, United Way's
Women’s Initiative; volunteer coordina-
tor, Family Promise of Flagler at Christ
Lutheran Church.
Family: Husband, John
Company website: www.intracoastal-
bank.net

Banker is “role model” for dedication to clients, community service
By FATIMA HUSSEIN
BUSINESS WRITER

aura Gilvary said helping people grow their
businesses is the best part of her job.

“It always feels good to do something to better
the community,” said the vice president and business
relationship manager for Intracoastal Bank in Palm
Coast.

Gilvary's day-to-day duties include handling
commercial lending for the bank and speaking with
clients about developing their business projects.
Intracoastal also has a lending center in Daytona
Beach.

“What got me started in banking was the idea of
being able to help people with their financial plans,”

Gilvary said.
Her first job in banking was in 2001, when she

was hired by Fleet Bank in New York.
Gilvary also volunteers her time in a number of

community and charitable causes, including serving
as development-committee chair for Flagler Habitat
for Humanity. She belongs to the Rotary Club of
Flagler County, United Way's Women’s Initiative and
is the volunteer coordinator for Family Promise of
Flagler at Christ Lutheran Church.

Cindy Dalecki, owner of Marketing 2 Go in Palm
Coast, said of Gilvary, “Laura is focused on her job,
her family and helping the community succeed. She
is a great role model not just for young girls, but for
any business and family person.” ■

L


