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Family physician pursues vision for patient care

By JEFFREY CASSADY
BUSINESS WRITER

r. Delicia Haynes had a very specific

vision for her career — one that couldn’t
be fulfilled by practicing in a hospital or multi-
physician office.

So in February 2009, Haynes started her
own family-practice clinic, Family First Health
Center, in Daytona Beach.

“When I was in medical school and became
interested in family medicine, I had a really
strong vision for how I wanted to practice,” she
said. “T always wanted to be the doctor I wish I
had”

Haynes, who worked as an interior-decorat-
ing consultant while in medical school and resi-
dency, designed nearly every aspect of her med-

ical office — from the color of the walls down to
the practice’s logo, which features a stethoscope
shaped like a heart.

The goal was to create an environment that
felt calm and welcoming.

“(In the past), I had experienced hospital
environments that were very cold — though the
staff were very warm and friendly,” Haynes, 35,
said, adding that she wanted her office to make
patients feel relaxed and not rushed.

Despite starting her own practice in a weak
economy and working in one of the lowest-paid
medical specialties, Haynes’ brand of medicine
has resonated with patients, and Family First is
still going strong after four years.

“T will probably (someday) retire and do the
same thing I do now — just less of it,” Haynes
said.
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